Datix is a software services company based in St. Louis, MO, USA. As authorized reseller of Epicor 9

software, we specialize in helping businesses migrate to Epicor 9 for process management. We also

provide a wide range of Epicor 9 support and business consulting services. We serve clients

throughout North and South America.

During our 14 years in operation, we have worked with clients in a wide range of industries. Our

unique approach to optimizing business processes can be applied to almost any industry.

As part of our initial consulting service, we create a visual roadmap of your business to help

determine areas for improvement that can be achieved through software augmentation. This Process

Based Implementation takes a holistic view of your entire business and then demonstrates how Epicor

9 can be tailored to streamline your business processes, thereby increasing efficiency and

productivity. Once we have implemented your new system, we provide long-term software and staff

support until the transition is complete.

Our Process Based Implementation helps us to simplify discovery, organize all processes, create a

visual road map, and to validate each stage of your business processes. Using a visual map of your

business, we can translate your goals into software features and demonstrate how our proposed

changes will optimize your entire business process.

Benefits

* More focused implementation

* Increased quality of user adoption

* Fewer surprises

* Increased compliance for audits

* Lower internal costs & higher margins
* Accelerated time being live

Specialties

* Customization development

* Report development

* Dashboard development

* Project management

* Business consulting

* International Epicor implementations
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